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Disclaimer

The information contained in this document is the proprietary and exclusive property of Rank
Alpha Technologies Sdn Bhd except as otherwise indicated. No part of this document, in
whole or in part, may be reproduced, stored, transmitted, or used for design purposes
without the prior written permission of Rank Alpha Technologies Sdn Bhd.

The information contained in this document is subject to change without notice. The contents

in this document are provided for informational purposes only.

This document may contain information of a sensitive nature. System and documentation are

provided solely for the use of customers of Rank Alpha Technologies Sdn Bhd.
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Table Conventions
Key Symbol

Table 1 : Described the key icons and elements used in this User Guide.

Symbol

Description

Note : Symbol accompanies important additional information or instruction of which
users must take note.

Caution : Symbol accompanies important information regarding action that may cause
minor error

Warning : Symbol accompanies important information regarding actions that may
cause fatal errors.

A
Q

Tips : Symbol accompanies usefull information on how to perform a task.

Bold text indicate a link, button, dropdown list value or keyboard control that is

text clickable.
text Bold and italicized text indicate an entries name
italics Text in italics indicate field name
mono Monospace indicate text you enter from keyboard
Table 1
USER GUIDE Page 5
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Port Klang*Net System was designed so you can access the functions you need with as
few mouse clicks as possible. A few navigational elements remain consistent through the
programme.

Icons have been used to identify the various types of functions used in Port Klang *Net

System. Below are the most commonly used icons in the system.

Icon Description

To view details records or to expand grid listing childs record.

Go to previous record

Go to next record

Check box to select a record

Selected record

\

Date Time picker

il

fEY To display a search windows
= To print a report
(2] To print the current report
| Export a report and save in to the disck
B Export a report and show it in a new window
PDF v To choose any type of document to save
Go to the first page
Go to previous page
Go to next page
Go to the last page
ﬁ‘ Go to Home default page of PortKlang*Net System

Table 2
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Chapter 1  Getting Started

1.1 Before you begin

This guide assumes that the resources you need to access the system are available
and that you are familiar with how to use them. If you are not sure whether your
system meets the requirements or how to use required third-party tools, seek for your
manager or system administrator.

1.1.1 Technical Requirement

Before you begin using the system, ensure that you have the appropriate
software installed and configured on your system. All you will need is :

v' A current Web Browser running on your computer.

Port Klang*Net System has been tested with and supports a variety of
browsers. The following browsers are acceptable for use with Port
Klang*Net System.

o Chrome version 30 and higher - www.google.com/chrome/

o Microsoft Internet Explorer version 8.0 and higher -
Www.microsoft.com/ie

o Microsoft Edge browser version 20 and higher -
https://www.microsoft.com/en-ca/windows/microsoft-edge

You will encounter problems if you try to access Port
Klang*Net System using older or unsupported web
browsers. If you are unsure about which web browser
version you are using, click Help > About or similar options
on the menu bar in your browser. The version number will
be displayed.

| Forthe very best results, use the current release of
Chrome or Mozilla Firefox.

Both JavaScript and cookies support must be enabled in the security
settings of your browser and is usually turned on by default.

If you encounter problems accessing the system, check your browser
configuration to ensure both JavaScript support and cookies support are
enabled.

(See Tools > Internet Options > Privacy and Security tabs in Internet
Explorer, or Tools > Options > Privacy and Web Features tabs in Firefox.)

USER GUIDE Page 7
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v Internet access to the URL of Port Klang*Net System. Your system or
network administrator will be able to provide you with an Internet address
(URL) from which the system can be accessed.

1.1.2 Web Browser

Port Klang*Net System dynamically creates the HTML screens displayed by the web
browser when you click certain buttons.

Using and buttons can cause problems displaying these dynamically
generated pages. For this reason, we do not recommend using these controls on
your browser when operating Port Klang*Net System.

Port Klang*Net System is designed for a minimum 1024x768-pixel screen display
resolution, with a 1280x768 or greater screen size preferred.

1.1.3 Login Information

To login into Port Klang*Net System, you must have an authorized User Id
and Password. If you have not yet received your login information, contact
your System Administrator as you will need to be added into authorized user
before you can access Port Klang*Net System.

Do not share your login information with anyone. Port Klang*Net

System provide system access id and module access right according to
job responsibility.

1.2 Accessing Port Klang*Net System

To access Port Klang*Net System type the URL http://www.my1port.com into your

web browser’s address bar. You should see a screen similar to the one shown in
Figure 1
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= AN Port Klang *Net

_P rt Klang *Net

Log In

T e e l"”‘< e |'r' ain

TR A “”',',"

News Announcement Vessel Status

%0162 X-PRESS HOOGLY FTPB WPORT - WEST PORT 08/06/2017 00:00
HA352 HANSA HOMBURG 167N FTLB 'WPORT - WEST PORT 08/06/2017 00:00
SB419 SCARLET ROSELLA 14 FUIK NPORT - NORTH PORT 08/06/2017 00:00
FA324 FABULOUS SW 015 FTYN NPORT - NORTH PORT 08/06/2017 00:00
L0919 LOW KIM CHUAN 48 L87073W FTJB NPORT - NORTH PORT 08/06/2017 00:00
L0919 LOW KIM CHUAN 48 L87073N FTJA NPORT - NORTH PORT 08/06/2017 00:00
L0941 LOW KIM CHUAN 118 L87073N FTHY NPORT - NORTH PORT 08/06/2017 00:00
L0941 LOW KIM CHUAN 118 L87073W FTHU NPORT - NORTH PORT 08/06/2017 00:00
BA775 BAGAN STAR 002N FTG) WPORT - WEST PORT 08/06/2017 00:00
KA274 KMTC DUBAI 1703E FT84 'WPORT - WEST PORT 08/06/2017 00:00
1A125 MONI RICKMERS 003W FT7L WPORT - WEST PORT 08/06/2017 00:00

Figure 1

1.3 Understanding user roles and permission

Your access to Port Klang*Net System depends on your user role and your
institution and district associations. For example as administrator as district users can
access and control Bank Info, User Access right and Permission. Others normal user
maybe can only access for data entry.

1.3.1 How you can have the login id

In order to have a Login Id to access into the system, user must complete the
Online Registration (see Chapter 2 for the step by step) from Port Klang*Net
System.

1.3.2 How to login

Clickon L9&1™ 4t right corner on top of the screen to login into Port
Klang*Net System

USER GUIDE Page 9
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LOG IN TO ACCOUNT DONT HAVE AN ACCOUNT ?
Account No Register Now !
| NEW REGISTRATION
User ID

Already create but NOT SUBMIT yet ? Just click this button.
RE-SUBMIT REGISTRATION
Password
LOG IN
Forgat Password ?
Figure 2

Figure 1 shows the Port Klang*Net System in screen. If you do not see a log in
screen, verify that you have entered the URL correctly. If you did not make a typing
mistake, contact your System Administrator to verify that you have the correct URL.

USER GUIDE

To proceed, follow below step:

1.

2.

Enter valid Account No which you authorized for.
Enter valid User Id which had been assigned to you.

Enter you own security password to login into the system.

LOGIN
Click on button to proceed login.

Page 10
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Chapter 2 Registration

2 Shipper Registration

Business customers use our e-services as part of the conveyance process to request
information from port authority, lodge applications or discharge Verified Gross Mass
(VGM) online.

Forwarding Agent Module is available at Port Klang *Net website:
http://www.myl1port.com. Forwarding agent can access the e-services manually at any
time through the portal by registering their company information.

Please ignore this part if you have registered with Port Klang*Net

2.2 New Shipper Registration

1. Go to Port Klang *Net main page and click on Log In icon at top right hand corner.

........ Port Klang *Net [.‘

_Port KIang_iNet

S, 1"1‘~ S ,-‘- ,

>IPU1 ipydmhﬁ‘dow for Maritimié @Hdddbct Gombdn 5 “’ .’ SSEaes

New: nnouncement Vessel Status
mmm-___—

Figure 3

2. Online registration form as below will appear. Fill up your information. All yellow

color fields are mandatory. Click Submit upon completion.

= - aang Port Klang *Net E‘

LOG IN TO ACCOUNT DONT HAVE AN ACCOUNT ?

Account No [egister Tow,
NEW REGISTRATION

User ID

Already create but

NOT SUBMITyet ? Just click this button

RE-SUBMIT REGISTRATION

LOGIN

Figure 4
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3. Choose Language type whether English or Bahasa Melayu.

English -
English . |
|Bahasa Melay ¥ |

Language :

Figure 5

4. You need to fill in all the above sections.

Company Particulars

Term and Conditions

Figure 6

5. Click on Company Particulars tab to fill in the details. All yellow color fields are
mandatory. Click Save once completed.

Company Particulars

Registration Type:  SA - AGEN PERKAPALAN / SHIPPING AGENT hd
MName Of Company : ROC / ROB No :
Date of Company Registration: | 17/07/2017 - Paid-up Capital : 000

Registered Address :

Postal Code: ___
TelNo: | () __ - 2o
Fax_ No: () _ - 200 -

Business Address : As above

Postal Code: |
TelNo: (J)__- 20 O
Fax_No: (J_ - 20

Customs / PKA Registered Code : if exist eqg: B51234 Save

Figure 7
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Authorised Contact Business

Port Klang Net Login

Administrator Login ID :

Authorised Contact

Authorised Contact :

Designation :
Tel No:

Mobile Phone No:

Authorised Contact :
Designation :
Tel No:

Mobile Phone No:

-

(-

malaysia

LEMBAGA PELABUHAN KELANG

Email :

Email :

Figure 8

6. At Director Particulars tab, fill in all mandatory information by click Add button
and click Save once you have done. To delete information, click on Edit or Delete

button.

Director Particulars

Name:
NRIC / Passport:
Address:

Postal Code:

Name

Save
Nationality: = Cancel
Gender: Mak -

Designation:

R

NRIC / Passport Gender Natiora ity Desigration

Nodata todisply

USER GUIDE

Figure 9
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7. At Shareholders Particulars tab, you need to fill in all the information by clicking
on Add button. After completed, click Save button and edit by clicking on Edit
button or delete with Delete button.

Shareholders Particulars

Name:
NRIC / Passport / ROC:
Address: Cancel
Nationality : =
Gender: Male =

Postal Code:

[

# No Name NRIC / Passport Gender Nationality

No data to display

Figure 10

8. Click on Document tab (optional) to upload document. Click Save button to save
record.

Document

Explanation

Attach the following clocum ernts:
i Gazattecl ZB4 form
ii. Copy of Form S or Form B cluly certified by
COM P&y secretaries.
Document Type : Image - iii. Copy of Form 49 £ 24 or Form 324 [
applicable) culy cartified by com pany
Document Name : Browse... secrEtaries

iv. Copy of Custom s approval letter (if
Remark : save Cancel applicablel cluly c=rtified by com parny
sacretaries.

Explanation

Attach the fallowing docum emts:

i.CommercialVehick Licznsa and Vehicke

Perm it [Lanc ancl Public Tansport

Com m Esion]

ii. Copy of Form 9 o1 Form B.
Dokumen ii. Copy of Form 49 &24 or Form 324 [if

applicablel

# MNa. Mama Dokumen | Document Name | Catatan | Remarl

No data to display Keterangan / Explanation

Attach the following docum ents:

i.Com pany Registrtion Certifate/ Business
Registation

ii. Business Licensa

Figure 11
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9. At Acknowledgement tab, will appear Term & Conditions of Registration. Click on
the check box to proceed with the registration.

Terma & Syarat-Syarat Pendaftaran | Term & Conditions Of Registration

Warehouse Operator FF / SA/ FA (Non Warehouse Operator)

FF / SA/ FA (Non Warehouse Operator)

1. The operator shall notify the Free Zone Authority if there are any amendments or changes relating to
company particulars, such as name change, change of address, Board of Directors and others within 1
month/30 days. Particulars of the applicant, if not notified and updated may cause the Free Zone Authority to
withdraw this approval.

2. The Free Zone Authority reserved its right to amend or add or imposed any conditions related to this
approval to conduct activity, if deemed necessary.

3. This approval to conduct activity may be suspended/revoked, if the Agent, including individual or company
that is authorized by Free Zone Authority, violates any condition stated above or found guilty of violating
Free Zone Act 1990, Free Zone Regulations 1991, Customs Act 1967 or any other Act, Regulation, Directives
or Circulars currently in force or any future amendments/ changes.

4. All parties, including “main line operator” , “feeder operator”, “box operator”, “freight forwarder” and
“Forwarding Agent” are obliged to declare the gazette ZB1 form (Import), ZB2 (Export), ZB3 (Transhipment),
or any other methods approved by Free Zone Authority, LPK as provided under Article 21(1), 22 & 23 of Free
Zone Regulations 1991, before handling the goods.

DI agree Term & Condition above

Figure 12

10. At Submit tab, you need to tick on “| agree Term & Condition above” check box
and click the Submit button to complete the registration.

Submit

Declaration

Declaration

I/'We certify that all particulars submitted in the above registration form, including all attached supporting documents, are true and correct. 'We agree to
accept all the terms and conditions, including rules and regulation as stated in the annex, Port Authorities Act, 1963, Port Klang Authority Regulations, Free
Zone Act, 1990, Free Zone Regulations, 1991, Customs Act, 1967, and other laws and regulations currently in force and all amendments from time to time.

I/'We understand that should there be falsification in the particulars provided in the above registration form or in violation with any of the laws, regulations,
rules and conditions, my/our application for registration will not be considered and any approval, if given, will be revoked.

agree Term & Condition above

MName AMISAH MRIC / Passport Email sitianisahjagi@gmail.cc Submit

Figure 13

USER GUIDE Page 15



malaysia

RARANK ALPHA TECHNOLOGIES SDN BHD
PORT KLANG*NET (MFT) LEMBAGA PELABUHAN KELANG

11. You will see the message below upon successful submission. You have an option
to print form.

Submit x

You have successfully submitted your registration

Home Print Form Back

Figure 14

12. An example of printed form as below.

Port Klang *Net n

malaysis

# =& 1 dPapge 1l viof 7 r M OB B Pa o~ Back

LEMBAGA PELABUHANKELANG
‘Bez Berkunci 202, Jalan Pelabuban Utara,

PORT 42005 FELABUHANKLANG
KLANG Tel: 603-31688211 Faks : 03-31688228/8220

LamanWeb : wowpka govay

PANDUAN BORANG PENDAFT ARAN PENGCUNA PENCCUNA ZON BEBAS FELABUHANKLANG.

1. Pendafianen adslah terbuka kepada senrua A gen Perkapalen' NVOCC, Agen Penghantaran, Freight
Forwarders” den Operstor Gudag (dalam Zon B ebas Pelabuban Klang), pangizport dan pengelsport sahja

2 hendsklsh diisi & HURUFBESAR.

3 Borme pemnchonan yane telsh lensksp diii berserts Borm Warta ZB+ dan delumen sekonzan parln
dikenukakan kepada Pihak Bariiasa Zon Bebas, LPE tidsk lawar dari tenapoh yang telah diterapican.

4. Kod Agen yang telah diberi tidak bolsh dipindsh milik sten digunsken olsh pihak lain

dm ving ditetaplan oleh Pihak

. Pamokion il syt
¥ Barkuass Zon Bebas Lanbaga Belsbubia Kels

5 Kelulusan dm Bornz 786 sk dikeluarks rempoh lima
“ borae; lenzkap diterima ‘perlu derang ke kaunter Zon
ini dalan terapoh lima (5) hari bekerja dari tavikh kelulusan dikeluarkan

i bekerja dari tarkh
s ik menzambil kelulusan

. Kelulusan untul menjalankan aktiviti in diberi setiap dua (2) tanm. Pemobion dikihendald unrk
2 Esluln E " - Bormg
Pendafiaran dan lain-lain dokumen berksitan sert di kzpada Pihiak Bariussa Zon Bebss, Lambaga

Felsbunan = sau (1) bulan dar arikh ramat kelulusan,

Pendafiaran ini boleh dibaralkan jika pemohion termasui: i stam syarikan yang diberi kuasa olsh
8. Lembaga Pelsbuhsn K 2 d ditetapkan

Piisk Lemnbaga Pelabubin Kelang beshak untul meminds sta mensmabah stan mengenshen apa-apa syarat
©. bak: g - pal

Senua pendafiarn harus dissrabicn kepads Ksunter Zon Bebas,
10. denzam:

Bormg WartaZB4

i
ii. Borm Pendaftaran Pengzuns Zon Bebas Pelsbuhan Klng yang diisi lmgkop

i s ™

iv sl setiussha syarkst
v sabten serisuseha sysrikat st

i

11, Unfuk: ssbarang partanysn berksitan pemobonan ini, sila bubungi:

En Noor Akmal Bin Kamarudin
Jabatan Zon Bebas
ol : 603-31685211 Ext : 1007

Exn Mo Faizul Bin Mbd Pauzi
Jabatan Zon Bebas
Tel: 603-31685211 Ext - 1006

Figure 15
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13. Upon successful registration, an email with your login details will be sent to your
mailbox (sample as below):

My1Port <pknet@my1port.com= 7:01 PM {5 minutes ago) L
to me |~

Dear ANIS AKLIMA,
Congratulation,

Your registration as a USER in Port Klang has been duly approved. As a Registered User, you are automatically registered
in the Port Klang*Met System and you are required to use the system to update any changes that may take place in your
Company/Firm/Directors/Shareholders profiles. This User Registration Approval as a USER in Free Zone Port Klang is
only valid for two (2) years. You would be notified two (2) months prior to expiry date to renew your USER
REGISTRAT:202010N.

You are hereby assigned the following Port Klang*Net Login Account:

Account No. : RTA0DD0162
User ID : RISZ22

Password : 135214

Agent Code - BG5521

Any enquiry, please contact :
Officer In Charge :DEMO_LPK
Email Address

Figure 16
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Chapter 3 Password

3 Reset Password

1. Go to Port Klang *Net main page and click on the Log In icon on top right hand

corner and system bring you to the login screen.

= - KANg Port Klang *Net o

_Port Klang“Net oo s

s e LY Ead o) Jw ,-r

‘. f ‘H H |; mip@d'Wlhdowfor Mantnmé ﬂﬂo&é‘cg Comr“n'esﬂ’ .

News  Announcement it Vessel Status

Figure 17

2. Click Forgot Password at login page.

= LANG Port Klang *Net !:,‘_
LOG IN TO ACCOUNT DONT HAVE AN ACCOUNT ?
Account No Register Now !
User ID

Already create but NOTSUBMITyet ? Just click this button.
RE-SUBMIT REGISTRATION

Password

LOGIN

Figure 18
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3. Screen as below will appear. Enter you email address and ROC No. Click Request
Password. If the information match with the database, your login details and

temporary password will be sent to your email.

Forgotten Password

To restore your account password, please enter the email address you used when registering with us, System will send
email for new password

Email *:
ROCNo *:

Category *: SA- AGEMN PERKAPALAN / SHIPPING AGENT v

I Request Password ] Cancel

Figure 19

4. A Reset Password email will be sent to you. Click on URL below to continue login

with new password.

My1Port =pknet@myTport.corms= 10:00 A (1 minute ago) - -
to me [«

Cear Sirtadam ,
MHew password as below:
Account Mo, : SSS0000176

User D NISA
FPassward : 832148

“ou may login to the login page at[ hitp s fhwnnni, oy port.corm ]

Rank Alpha Technologies Sdn Bhd
Tel: 603 - 8073 8488

Email : helpdesk@rankalpha.com | helpdesk.rankalpha@amail.com

This is an computer generated e-mail, please do not reply directly.

Figure 20
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Chapter 4 User Profile

4 User Profile

1. Login to Port Klang *Net and click on Log In icon on top right hand corner. Then
click on User Profile.

* Nazrin Nawi
watayels Port Kla ng Net Ramadhan Shipper Sdn Bhd -lll
E = Shbbertlome Nazrin Nawi
Ramadhan Shipper
Sdn Bhd

User Profile

Figure 21
2. User Profile page will display.
% = Shipper Home ] ‘ —

User ID : anis001
User Name : Nazrin Nawi
Account No. : RA00000115

Change Password

Name : Nazrin Nawi
NRIC: 840210 05 23

Designation : Officer

Browse... Update

Email : anisaklima@gmail.com

Update Contact

Close

Figure 22
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4.1 Upload Photo

1. Select photo using Browse button.

Figure 23

2. Click on Update.

3. “Upload photo successfully!” message will display.

USER GUIDE Page 21



RARANK ALPHA TECHNOLOGIES SDN BHD ety
PORT KLANG*NET (MFT) LEMBAGA PELABUHAN KELANG

4.2 Change Password

Click on Change Password button. Fill in the yellow fields and click on Save button

to save new password. “Password is updated!” message will display.

User ID: anis001
User Name : Nazrin Nawi
Account No.: RA00000115
Current Password :
New Password :

Confirm Password :

Save Cancel

Figure 24

4.3 Update Contact

Click on Update Contact button and Contact page will be displayed as below. Click
Save once you have done. “User Profile successfully updated!” message will

display.

Name: Nazrin Nawi

NRIC: 840210-_0-5_23
Designation: Officer

Email :  anisaklima@gmail.com

Save Cancel

Figure 25
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Chapter 5 Import

5 Module Import

Click on the Menu and select Import Module.

— Shipper Home > Import
Inquiry - Report =

Figure 26
6.1 Inquiry

— Shipper Home > Import
Inquiry
Bill Of Lading FA Submission

Container Movement P

CT Damage Photo

Figure 27

5.1.1 Bill of Lading - FA Submission

Select Inquiry > Bil of Lafing > FA Submission

Shipper Home > Import > Inquiry > Bill O Lading > FA Submission

4

]

Report +

2
3

Filter Date From: 28/11/2016 To: 04/10/2017

Filtering

No data to display

Total Records : 0

Figure 28
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5.1.2 Container Movement - eContainer Tracking

Select Inquiry > Container Movement > eContainer Tracking

Shipper Home > Import

|I
E I

Inquiry
Bill Of Lading ]
Container Movement

CT Damage Photo

2 Submitted Date From: 27/09/2016 To: 04/10/2017
5]
E=
= Submit Status Update Status eDocument Status ~ Container Status
# No A hipment Da Nar Doc N
Date Time Date Time
. . . # a Tim Remark
No data to display
No data to display
Total Record : 0
Total Record :
eDocument Status
# | Doc Status Date Time Remark | Status
No data to display
Total Record : 0
USER GUIDE Page 24
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5.1.3 CT Damage Photo

Select Inquiry > CT Damage Photo

Inquiry  ~ ‘ Report  ~
=5 Filter Date From: 01/01/2017 To: 04/10/2017
E
T ‘ Enter text to search... Search Clear
MT Return Date
# | Container No ROT No BL No SCN_No Haulier
Date 1 | Time
No data to display
Total Record : 0
No data to paginate E \II
6.2 Report
Inquiry -
Inquiry = | Report ~
E‘ Submitted Date From: 01/10/2017 To: 04/10/2017
=
]
= Submit Status Update Status
# | Optien | JobMNo BL No Shipment Date 1| Name eDoc Ne
Date Time Date Time

No data to display

Total Record : 0

Figure 33
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Chapter 6 Export

6.1 Export Module

Click on the Menu and select Export Module.
% Shipper Home

e x T &

Figure 34

6.1 Data Entries

Select Data Entries tab.

= Shipper Home > Export

z
g

It

Data Entries Submit nquiry  ~ Reports ~
Booking Request
Export Booking

SOLAS VGM »

Figure 35

6.1.1 Booking Request

1. Booking Request page displays as below. Click New button to add new booking

request.

= =~ Shipper Home > Export - Booking Request Module
Data Entries ~ submit - Container Movement = Inquiry = Report ~

i
=
E

# | Option Job Ordler No Customer Name Est. Sch Date Open Date Cargo Description

Total Record: 0

Figure 36
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2. The Data Entries page will appear as below. You are required to fill in the fields.
Click Save once you have done. Successful message will be displayed.

= - shipperHome >Export - Booking Request Module - Data Entries 5] a =

Data Entries  + submit = Container Movement = Inquiry = Report +

Booking Request

Booking Request No :I:I Open Date: 28/02/2017
Customer Details

Shipping Agent : Close

Name: | SYAWAL SHIPPER SDN BHD
Freight forwarder :

Address ;| NO 103

Container Status : e FCL L
JALAN KEAMPUMAM 103
Transport Mode: 1-BySea ~ | Est Sche Date: 28/02/2017 -
VesselID : - Contact Name: | AMAR BAHRIM
Loading Part : i Tel No: | (012) 3456789 Fax Mo :| (012) 3456789
Discharge Part : -
Cargo & Container Info -
Cargo Info Container Info
CTsize Ty TS
Cargo Description : ay - fze vpe e
10 -
Package= Qty: 0 20 N
<Package> Type: - . =
Gross Weight : 0.0000/ | KGM Total CT:
Volume : 0.0000/ MTQ

Figure 37

3. Click on Edit button to edit booking request and Delete button to delete booking

request.

* Option

MNew Edit Delete

Figure 38
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1. Go to Data Entries > Export Booking. The page will be displayed as below.

~  Shipper Home > Export > Export Booking Module

Data Entries  ~ Submit - Container Movement = Inquiry - Report -
Clear
# | Option Job Order Mo Customer Name
Mew Edit Delete  EEB161021015S  SVAWAL SHIPPER SDN BHD
Mew Edit Delete  16101201EBSS SYAWAL SHIPPER SDN BHD

Total Record: 2

Shipping Agent

BSS0000194 - BAHTERA SA SDN BHD

B550000194 - BAHTERA SA SDN BHD

] a

Shipment Date | Open Date Cargo Description
21/10/2016 21/10/2016 Q1q2
12/10/2016 12/10/2016 11

Figure 39

2. Click New button to add new export booking. Data Entries page will appear as

below. Click Save once you have done fill in the details.

= Shipper Home > Export > Export Booking Module - Data Entries

Data Entries  ~ Submit - Container Movement - Inquiry - Report  ~
Export Booking
Export Booking Mo :
Shipping Agent : =
Shipment Madle: | 1- Export Shipment Date :
Transport Mode:  1- By Sea - FCL/La:
Depot: = | (Empty Pickup]

Cargo & ContainerInfo  Shipment Info

28/02/2017

28/02/2017

o FCL

Customer Details

Mame :

Address

LeL

Contact Name :

Tel Mo ©

SYAWAL SHIPPER SDN BHD
NO 103

JALAN KEAMPUNAN 103

AMAR BAHRIN

012) 3456-789 FaxMo: [012) 3456-789

Cargo Info Container Info
Cargo Description : w CTsizeTpe CTsize

10 .

<Package> Qty: 0 20 :

Package- Tpe: M 30 -

Gross Weight : 0.0000 /| KGM Total €T:
Volume: 0.0000 /| MTQ
Figure 40
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3. Click on Edit button to edit booking request and Delete button to delete booking

request.

6.1.3

# Option

MNew Edit Delete

Figure 41

Booking Request Forward

1. Goto Data Entries > Booking Request Forward. The page will be displayed as

below.
= - shipper Home > Export - Booking Request Foward =
Databntries - | Submit -  ContainerMovement - | Inquiy - | Repart -
Clear
+ | Option Jab Order No Export Booking Ref No Shipping Agent OpenDate | | Transport Mode Carge Description
Forward 170112038RSS 170112038RSA Eé;”g:”é“' ERMIERELS 12/01/2017 2.- By Rail 60DAYS BANANAS
Forward 170112028RSS 170112028RSA 2;;“;&“5“' ERMIERELS 12/01/2017 1-By Sea WHITE BOARD
Forward BRNO6739 EBNO02130 23?;%‘94' BAHTERA 34 16/12/2016 1-Bysea
Forward BRND4334 EBNO0000 2;;“;&“5“' ERMIERELS 14/12/2016 1-By Sea LoLoLoL
Forward HB101 EBN101 23?;%‘94' BAHTERA 34 06/12/2016 1-Bysea CARGO 1
Forward 16112501BRSS 6885454 2;;“;&“5“' ESRERSES 25/11/2016 1-Bysea FULL OF BARREL
Forward 16112305BRSS 161123058RSA 23?;%‘94' BAHTERA 34 23/11/2016 1-Bysea CARGO LIMOS
Forward 16112304BRSS 16112304BRSA 2;;“;&“5“' ESRERSES 23/11/2016 4- By Air CARGO OMPET
Forward 161123038RSS 161123038RSA ?é?f‘g%gq' BAHTERA SA 23/11/2016 3- By Road CARGO TGOS
Forward 16112302BRS5 161123028RSA Eéiﬂgm"' ESLIEESES 23/11/2016 2- By Rail CARGO DUOS
Forward 16112301BRSS 161123018RSA ?é?f‘g%gq' BAHTERA SA 23/11/2016 1-BySea CARGO SATUS
Forward 081116FAI 081116B00KREQ Rigglﬂh?éz:c';hﬁwl 08/11/2016 1-BySea KERETA
Forward 16110302BRS5 19033 ?é?f‘g%gq' BAHTERA SA 03/11/2016 1-BySea 2
Forward 16110301BRS5 19336 Eéiﬂgm"' ESLIEESES 03/11/2016 1-BySea 1
Figure 42
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2. Booking Request Forward Details section will appear and you are required to fill in
the Forwarding Agent Info. Click Save once you have done. Successful message
will be displayed.

Booking Request Forward Details

Book Ref No:  17011203BRSA
Forwarding Agent Info

ROC Mo : e

Mame :

Save Close

Figure 43

6.1.4 SOLAS VGM
6.1.4.1 New VGM

New Entries

1. SOLAS VGM page displays as below:
2. Click New for adding new data of VGM.

Hl[

Shipper Home > Export ._.

Data Entries Submit ¥ nquiry ¥ Reports ~

Total Record : 0

Figure 44

3. Page will display General Info section. You are required to fill in the details. Click
Save once you have done.
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a =

== ~  shipper Home > Export
MENU *
Data Entries v Submit ¥ Inquiry ¥ Reports  ~
General Info
Job No. : Terminal & JLM Info JLM Registration Info
Shipping Agent : v
ppPing Ag JLM Registration No. : -
Booking Ref No. :
Port Terminal : v
SCN No.: v
B Request Port Weighing
Haulier : v
Container VGM
Last Updated
# Container No SO CT Type
Ref No Weight Unit Date Time Date Time

Figure 45

4. Disclaimer pop-up will appear. Click on the check box button to agree and click

Yes.

Disclaimer

By using the port facility and/or system , the user hereby agrees without qualification that all information provided
by the port including container weight information (Verified Gross Mass - VGM) are for general reference only. The
port in providing such information , do so under its best knowledge at the time of issuance subject always to the
condition that there shall be no express or implied warranty or representation on the accuracy of such information
provided . The port disclaims liability for any error or omission of any information provided and the user is advised
to seek independent verification for the information provided from the Shipper.

| agree

No
Figure 46
5. To add Container, click on New at Container VGM tab.
Container VGM
Clear
Verified Gross Mass Las
# Option Container No SO CT Type Certificate
Ref No Weight ni Date me Date ime

Total Record : 0

USER GUIDE
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6. Container VGM section will appear. Fill in the details then click Save. Successful

message will be displayed.

Container VGM

Container Info

Close

Container Mo. :

IS0 CTType: b
Container Max Gross 0/ KoM T
VG Info
Duly Authorized Officer:

Duly Authorized Officer MRIC :

VGM Ref, Mo, :
Verified Gross Mass : 0.0000 / KGM T | (VGM)
VGM Date/Time: | 28/02/2017 > |/ |11:38
Upload:  Click hereto browse files Brawse...

Allowed file extensions: * jpg, *jpeg, *.png, *.pdf
Maximum file size: 2MB

Figure 48

7. Click Edit to edit SOALS VGM details and Delete to delete SOLAS VGM record.

# Option

Figure 49
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6.1.4.2 VGMAmendment

S Shipper Home > rt
MENU %
Data Entries Submit ~ nquiry ~ Reports ~

Booking Request
Export Booking
SOLAS VGM New VGM
VGM Amendment

VGM Cancellation »

Figure 50

By Booking

1. Amendment By Booking page will be displayed as below:

_— Shipper Home > Export > SOLAS VGM > Amendment By Booking ‘_» =
Data Entries Submit  ~ Inquiry  ~ Reports  ~
Refresh
earch Clear
” T Terin e y
Ve BOOKING
Amend 1610310155 1610310155 EHRB NORTH PORT T4 16103101JLMSS Re)w:d REJECTED DUE TO
Amend test1 12121212121212121212  EHR4 NORTH PORT 4 00000000abe Messac
Rejected
Amend JOB0909002 BRNDO2 EHRY WEST PORT S 22202020000022020002 | Message
S Rejected
Total Record : 3

Figure 51
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2. Click Amend to do amendment for SOLAS VGM.

Response
# Option Job No Booking Ref No SCN No Port Terminal Request Port Weighing JLM Registration No
Status Remark
test1 12121212121212121212  EHR4 NORTH PORT g 00000000abc Message
Rejected
Verified Gross Mass (VGM) Container Max Gross Last Updated
# Container No ISO CTSize Type Certificate
Weight Unit Date Time Weight Unit Date Time
0123 20G0 21222 KGM 02/08/2016 16:39
Total Record : 1

Figure 52
3. Enter New Job No and click Save.

Confirm Amendment

Current Job No : test1 [ Save ]

New Job No : Close

Figure 53

4. Export VGM Entries page will be displayed. Click Save after do amendment.

Successful message will be displayed.

= = z —
— S| lome > ‘ —
Data Entries  ~ Submit ¥ inquiry ~ Reports ~
General Info
JobNo.:  AMD201101 Terminal & JLM Info JLM Registration Info Save
g . PCRNNNNTOE N N Close
Shipping Agent: | PSB0000126 - PRESIDENT SDN BHD 24 . .
Pping Ag teoath SIDENLS JLM Registration No.: | 290601601JLM -

Booking Ref No.: | BRN002
Port Terminal : | WPORT - WEST PORT
SCN No.: | EHR9

Haulier: | RHS0000197 - RAYYAN HR SDN BHD ¥

Container VGM

# | Option

m

CT00109 22G0 32000.0000 KGM 21/11/2016 17:35

m

CT00209 4501 800.0000 KGM 21/11/2016 17:35

Total Record : 2

Figure 54
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By Container

1. Amendment By Container page will be displayed as below. Click Amend to do

amendment for selected record.

M=w - Shipper Home > Export > SOLAS VGM > Amendment By Container ‘ =
Data Entries = Submit  ~ inquiry  ~ Reports ~

Refresh
Search Clear
fied r
# ion N N f N inel el t
,,,,, ht i
JOB0909003 EHRB BRN002 CT09091 CR Container Rejected
Amend mikatest 6 EHR4 11345 12345 222222000 KGM 29/07/2016 11:13 CR Container Rejected el

Amend mikatest 4 EHR4 12121212121212121212 | 154421 CR Container Rejected

Total Record : 3

Figure 55

2. Confirm Amendment windows will appear and you need to key-in the New

Amendment Job No. Then click Save.

Confirm Amendment
Current Job No : mikatest 6 [ Save ]
MNew Job Mo : Close
Figure 56
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3. Export VGM Entries page will be displayed. Click Save once you have done

amendment. Successful message will be displayed.

_— Shipper Home > Export ‘ =
Data Entries  ~ Submit Inquiry  ~ Reports  ~
General Info
JobNo.: | AMD211102 Terminal & JLM Info JLM Registration Info Save
Shipping Agent: | P RKAPALAN DAI ZHUN SDN B+ ¥ Close
PPINg Ag 4 JLM Registration No. v
Booking Ref No.: | BR
Port Terminal : | NPORT - NORTH PORT
SCN No.: | EHRB
Haulier : | MFS0000544 - MULTIMODAL FREIGHT SDN BHI ¥
Container VGM
Edit CT09091 L5G1 21/11/2016 17:37
Total Record : 1

Figure 57

6.1.4.3 VGM Cancellation

S Shipper Home > Export

Hl[

Data Entries Submit  ~ nquiry ¥ Reports  ~

Booking Request

Export Booking
SOLAS VGM New VGM

VGM Amendment »
VGM Cancellation By Booking
By Container

Figure 58
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By Booking
1. Go to Data Entries > SOLAS VGM > VGM Cancellation > By Booking. You may

search record by key in the Job No, SCN or Booking Ref No.

ﬁ v Shipper Home > Export > SOLAS VGM > Cancellation By Booking " =
Data Entries ~ Submit ~ Inquiry ~ Reports
Job No: Job No:
SCN: SCN:
Booking Ref No : Search Booking Ref No:
JLM Reg. No:
Confirm

Port Terminal :

No data to display

Total Record

Figure 59

2. Choose one (1) data from listing below and click Confirm button.

_— Shipper Home > Export > SOLAS VGM > Cancellation By Booking ‘ =
Data Entries Submit Inquiry  ~ Reports ~
Job No:| VGM091116 Job No:| VGM091116
SCN: SCN :| EHRN
Booking Ref No : Search Booking Ref No :| TESTVGM3
JIM Reg. No: | 123 13
Port Terminal : | NORTH PORT
- - Cancel

BVGMOEHM EHRN TESTVGM333 NORTH PORT K4 09/11/2016 14:49

Total Record : 1

CONFAI121

Figure 60
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3. Data at the right side will display. Choose one (1) or more data, click Cancel.

LEMBAGA PELABUHAN KELANG

—m ~  Shipper Home > Export > SOLAS VGM > Cancellation By Booking. =
Data Entries Submit ¥ Inquiry ~ Reports
Job No:' VGM091116 Job No: VGM091116
SCN: SCN :| EHRN
Booking Ref No : Search Booking Ref No:| TESTVGM333
JLM Reg. No ;| 123456789134
Confirm
Port Terminal : | NORTH PORT
# N No king ort Termil Re:
Tim
- -
Info
® VGM091116 EHRN TESTVGM333 NORTH PORT 72 09/11/2016  14:49 /| | Container No
e ni Ref N
Total Record : 1
ONFA|121

4. Confirm Cancellation tab will appear and you need to fill in the following

information. Then cl

ick on Save & Submit.

Confirm Cancellation

Job No:
Cancel Job No:

Remark :

VGM091116

Save & Submit

Close

USER GUIDE

Figure 62
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By Container

1. Cancellation By Container page will be displayed as below. You may search record
by key in the Job No, Booking Ref No or Container No.

_— Shipper Home > Export > SOLAS VGM > Cancellation By Container B ‘ =
Data Entries v Submit ¥ nquiry ¥ Reports ~
Job No Job No:
Booking Ref No SCN
Container No Search Booking Ref No :
JLM Reg. No:
Confirm
Port Terminal :
# T 3 \
Da ne
- -
No data to display -
Total Record
No data to display

2. Choose one (1) data from the listing below and click Confirm button.

— 3 a—
_— Shipper Home > Export > SOLAS VGM > Cancellation By Container ._‘ —
Data - -
ob N ob }
ing Ref
er Search Booking Ref No
Port ‘
- - Cancel

B‘.B'.'l%““é EHRN TESTVGM333 NORTH PORT J CONFAI121  09/11/2016 14:49

Figure 64
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3. Confirm Cancellation tab will appear and you need to fill in the information below.
Click Save & Submit once you have done. Successful message will be displayed.

Confirm Cancellation

Job No: VGMO091116 [ Save & Submit ]

. Close
Container No: CONFAI121

Cancel Job No:

Remark :

Figure 65

USER GUIDE Page 40



PORT
R‘ KLANG
RANK ALPHA TECHNOLOGIES SDN BHD mateysia

6.2 Submit

Select Submit tab.

Data Entries = Cantainer Movement - Inguiry = Repart =

Buuklng Request
Export Booking
SOLAS VGM

Figure 66

6.2.1 Booking Request

1. Go to Submit > Booking Request. The page will be displayed as below.

Ditantries - Submit - ContainerMovement - | Tnquiry - | Report -
| Select Al ® Display All Filter Date ‘ From | 250272017 | To: w2201 L e | sume |
| enter tect to search.. | i
# |# ‘Dphn Job OrderNa | Customer Name ‘Shlppmg.‘\gent Est.SchDate | OpenDate )  Cargo Descriptian ‘
Total Record: 1
Pagelofiftitems | « 0| s |

Figure 67
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2. Click on View button to view booking request details. View Entries page will be displayed.

- Shipper Home > Export - Booking Request Submit > View Entries ] A =
Data Entries - Submit - Container Movement = Inquiry - Report ~
Booking Request
Close
Booking Request No ;| BRNO0T354 Open Date: 28/02/2017 Customer Details
Shipping Agent: | B550000194 - BAHTERA SA SDN BHD Mame: SYAWAL SHIPPER SDN BHD
Freight Forwarder: | - Address: | NO 103
Container Status: @ FCL [tal JALAN KEAMPUNAN 103
Transport Mode: | 2- By Rail Est. Sche, Date: 28/02/2017
Contact Mame: AMAR BA
VesselID: | 5000 - 547 MAR EAHRIN
) TelNo: (012) 3456789 Fax No:| (012) 3456789
Loading Part: | AEAIM - AIMAN

Discharge Port ;| AEAARN - AL ATN
Cargo & Container Info -
Cargo Info Container Infa

Cargo Description : Lol CTsize Tipe cTsize
1 DG - DG-DANGEROUS CARC | 40 - 40 FOOTER
<Package> Qty: 0 2
<Package> Type: 3
Gross Weight : 00000/ KGM
Volume : 00000/ MTQ

Figure 68

3. Select record that wants to be submitted by click on the check box button and click

Submit. Successful message will be displayed.

- shipper Home > Export - Booking Request Submit ] 1 =
Data Entries + Submit = Container Movement = Inquiry = Report
Select All @ Display All Filter Date From: | 25/02/2017 To: 28/02/2017
Clear
# |+ | option JobOrderMo | Customer Name Shipping Agent Est. Sch Date | Open Date Cargo Description
View BRMOO7854 SYAWAL SHIPPER SDN BHD BAHTERA SA SDM BHD 28/02/2017 28/02/2017
Total Record: 1
Page 1 of 1 (1 items) 1
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1. Go to Submit > Export Booking. The page will be displayed as below.

Page 1 of 1 (2 items)

Shipper Home > Export > Export Booking Submit

Data Entries  + submit = Container Movement =
Select All ® Display Al Filter Date
# | #  oOption JobOrderNo | Shipping Agent
View  EEB161021015S  BAHTERA SA SDN BHD
View 16101201EBSS BAHTERA SA SDN BHD

Total Records : 2

Inquiiry

- Report

From:

Customer Name

SYAWAL SHIPPER SDN BHD

25/02/2017

To: 28/02/2017

Cargo Description

Q1

SYAWAL SHIPPER SDN BHD 1

Open Date

21/10/2016

12/10/2016

Submit

Shipment Date | Depot

21/10/2016 BERJAYA DEPOH 5DN BHD

12/10/2016 BERIAYA DEPOH SDN BHD

Figure 70

2. Click on View button to view export booking details. View Entries page will be

displayed.

Data Entries  ~ Submit

Export Booking

Job Order Mo :

Export Booking Mo :

- Container Movement =

EEB1610210155

16102101EBNSS

Inquiry

Shipper Home > Export > Export Booking Submit > View Entries

- Report

Open Date :

21/10/2016
Customer Details

Close

Mame: | SYAWAL SHIPPER SDN BHD
Shipping Agent :  BSS0000194- BAHTERA SA SDN BHD
Address: | NO 103
Shipment Mode: | 1- Export Shipment Date:  21/10/2016
JALAN KEAMPUNAN 103
Transport Mode:  1- By Sea FeL/LoL: Fel Let
Depot: BDS0000198 - BERJAYA DEPOH SDN BHD {Empty Pickup) Contact Name : | AMAR BAHRIN
TelMo: | (012) 3456789 Fax No::| (012) 3456789
Cargo & ContainerInfo Shipment Info
Cargo Info Container Info
Cargo Description: Q1 w CTszelipe CTsize
1 RF - REEFER-FROOZEN 20- 20 FOOTER
Q2
<Package> Qly: 33333 2 RF - REEFER-FROOZEN 40- 40 FOOTER
<Package> Type: | BF - BALLOON, NON-PROTECTED 3 F REEFERFROOZEN P ——
Gross Weight : 33,333,333.3333|/ | KGM Total CT: 3
Valume: 33,333,333.3333| /| MTQ
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3. Select record that wants to be submitted by click on the check box button and click
Submit. Successful message will be displayed.

= - Sshipper Home > Export - Export Baoking Submit =] a =
Data Entries  ~ Submit = Container Movement = Tnquiry = Report
Select All @ Display All Filter Date From: | 25/02/2017 To: 28/02/2017
# Option | Job Order No Shipping Agent Customer Name Cargo Description Open Date Shipment Date | Depot

EEB1610210155 BAHTERA SA SDN BHD SYAWAL SHIPPER SDN BHD Q1 21/10/2016 21/10/2016 BERJAYA DEPOH 5DN BHD

ik

16101201EBSS BAHTERA SA SDN BHD SYAWAL SHIPPER SDN BHD 1 12/10/2016 12/10/2016 BERJIAYA DEPOH SDN BHD

Total Records : 2

Figure 72

6.2.3 SOLAS VGM

1. Submit page will be displayed as below:

—
== - shipper Home > Export > SOLAS VGM > Submit a =
Data Entries  ~ Submit ~ Inquiry ~ Reports ~
Select All ®  Display All Filter Date From: | 19/11/2016 To: | 22/11/2016 Submit
Search Clear
) e rt Wel =
- -
View AMD211102 BRNO002 EHRB NORTH PORT J 98989898989898989898  21/11/2016
View AMD201101 BRN002 EHR9 WEST PORT ,/ 22222222222222222222  21/11/2016

Figure 73

2. Click on View hyperlink to preview details of the record. The preview details as

below:
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General Info

Job MNo.: 2155 Terminal & JLM Info JLM Registration info

Shipping Agent: ASB0000227 - AMSTRON SDN BHD JLM Registration No.:  92516842rbg

Booking Ref No.: 74111 Port Terminal :  NORTH PORT

SCN No.: | EHR8

Request Port Weigh

Haulier: = ALS0000596 - ARTHA LOGISTICS SDN BHD

Bill To Account:  PSB0000119 - PRESIDENT SDN BHD

Container VGM
En Clear
Verified Gross Mass (VGM) Last Updated
# | Option Container No 1SO CTType Certificate
Ref No Weight Unit Date Time Date L Time {
View LFT168452254  22B0 08/08/2016 12:48
Total Record : 1
Figure 74

3. You may submit more than one (1) job or tick pn the check box Select All to submit
all. Then click Submit.

J Select All @ Display All Filter Date From: 06/08/2016 To: 09/08/2016
En earch Search Clear

# Option Job No Booking Ref No SCN No Port Terminal Port Weighing JLM Registration No Created Date

- -

J | View 2155 74111 EHRE NORTH PORT 92516842rbg 08/08/2016

» Vv  View 211 5645 EHRE WESTPORT Wy 36544974jkl 06/08/2016
Total Record : 2
Figure 75

4. The pop-up Declaration screen display. Click on check box | Agree then click
Submit.

Declaration

I hereby certify that the submitted particulars, including the Verified Gross Mass (VGM), are true and correct. I
hereby acknowledge that I am fully aware of the rules and regulations governing the Safety of Life At Sea
(SOLAS) Convention, Chapter VI, Regulation 2 — Cargo Information, regarding mandatory container gross
weight verification. I also agree that the Terminal will revise the VGM as per weight derived by the Terminal if
thevariance is more than +/- 5% to proceed with stowage planning and shall indemnify the Terminal against
any liability arising from the VGM revision.

Figure 76
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6.3 Inquiry

Select Inquiry tab.

Report -

Data Entries = Submit -
eContainer Tracking

CT Damage Photo

Figure 77

6.3.1 Container Movement

6.3.1.1 eContainer Tracking

1. Go to Inquiry > Container Movement > eContainer Tracking. The page will be

displayed as below.

Submit  ~ ‘ Inquiy ~ | Report  ~

Data Entries  ~ ‘

‘Submitted Date From: 01/12/2016 To: 04/10/2017
Container Status

=l
=
=
3]
£
= Submit Status eDocument Status
# Job No Export Booking No | eDoc No Shipment Date | Name
Date Time
- - # ‘ Doc Type Date 1| Time Remark
SYAWAL ‘
|| 201612100056 EXP201612100056 10/12/2016 SHIPPER SDN 10/12/2016 10:17
No data to display
BHD
Total Record : 1 Total Record :
eDocument Status
# ‘ Doc Status Date Time Remark | Status

No data to display

Total Record :

Figure 78
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6.3.1.2 CT Damage Photo
1. Goto Inquiry > Export Booking > FA Submission. The page will be displayed as

below.

Data Entries + ‘ Submit ~ Container Movement  ~ | Inquiry = | Report +

Submitted Date From: 25/02/2017 To: 28/02/2017

Filtering

‘ Enter text to search... ‘

Submitted Acknowledgment

# | option Job OrderNo | Export Booking RefNo | SCN No | Forwarding Agent Depot OpenDate | Shipment Date
Date 1 | Time L | Status ‘ Date 1 ‘ Time L

Total Recard : 1

Page 1 of 1 (1 items) « (Bl

Figure 79

2. Click on View button to view export booking details. View entries page will be

displayed as below.

Data Entries  + ‘ submit + Container Movement = | Inquiry = | Report ~

Export Booking

Job OrderNa ;
Customer Details

Export Booking Na : | 2323

Name : | SYAWAL SHIPPER SDN BHD

Shipping Agent : | B550000194 - BAHTERA SA SDN BHD
Address ; | NO 103

Shipment Mode:  1- Export Shipment Date: 25/02/2017
| JALAN KEAMPUMAM 103 |

Transport Mode: | 1- By Sea FCL/LCL: e FCL L |

Contact Name : | AMAR BAHRIN

Depot: | BDS0000195 - BERJAVA DEPOH SDN BHD (Empty Pickup)
Tel Mo :| (012) 3456789 ‘ Fax Mo :| (012) 3456789 |
Cargo & ContainerInfo  Shipment Info
Cargo Info Container Info
Cargo Description : ‘ MY CAR | Qy CTSize Type CTsize
‘ | 1 | 4 ‘ ‘ GP - GP-GENERAL ‘ ‘ 40- 40 FOOTER ‘
3 [ I
<Package: Trpe: | CV- COVER | s I I
Gross Weight ; 560.0000 ﬁ Total CT: 4
Volume ; 0.0000 l

Figure 80
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6.4 Reports

Select Reports tab.

-

Data Entries = Submit - Inquiny

Report Card

Figure 81

6.5.1 Report Card

1. Report Card page will display as below:

DataEntries = ‘ Submit ~ ‘ Inquiy = ‘ Report  ~

Submitted Date From: 26/06/2016 To: 04/10/2017
Submit Status.

eDoc No
Date 1 | Time

Filtering

Export Booking No Shipment Date J. | Name

# | Option Job No

25/10/2016 14:45

IFTMBCSS500001762016102514411610250

View Print  16102503EEBSS = 16102503EBNSS

. 16102501BRSS 16102501EBNBSA 25/10/2016 SYAWAL SHIPPER SDN BHD _ 25/10/2016 12:41

25/10/2016 SYAWAL SHIPPER SDN BHD

IFTMBCSS500001762016102511591610250 25/10/2016 12:39

SYAWAL SHIPPER SDN BHD

View Print  16102501EEBSS = 16102501EBNSS 25/10/2016

Total Record : 5

Figure 82

Click on View or Print button to preview details of the record. The preview details

as below:
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Chapter 7 Others

7 Others

Click on the Menu and select Others.

shipper Home > Export E3) a

MAINTENANCE

Figure 83

7.1 JLM Registration Entries

1. Select JLM Registration Entries tab.

= Shipper Home > Others

[ JLM Registration Entries ] Assign JLM (FA) Mominate FA

Figure 84

2. The page will be displayed as below. Click New for adding new data of JLM.

- shipper Home > Others - JLM Registration Module &) a =
JLM Registration Entries Assign JLM (FA) Mominate FA
Semch Clear
# Option JIM Reg. Mo, ROC No. Company Name MWethod Expired Date Issued Date Issued Place Certificate

] Mew Edit Delete 00000001JLMSS SA0002 SYAWAL SHIPPER SDN BHD :AETHOD 1 30/11/2018 30/11/2016 JOHOR BAHRU - Q
Mew Edit Delete 000000030300 SA0002 SYAWAL SHIPPER SDN BHD :AEWOD 1 23/02/2017 23/02/2017 sini - Q
Mew Edit Delete 0102267810JL5 SA0002 SYAWAL SHIPPER SDN BHD :.47ETHOD 1 22/07/2016 22/07/2016 SENTOSA -y
Mew Edit Delete 0123456789 SA0002 SYAWAL SHIPPER SDN BHD i{ETHOD 3 25/02/2017 25/02/2017 KL - O
Mew Edit Delete 0137774502 SA0002 SYAWAL SHIPPER SDN BHD :A‘ETHOD 1 19/07/2018 19/07/2016 MELAKA - Y
Mew Edit Delete 10101010101010101010  SA0002 SYAWAL SHIPPER SDN BHD fﬂ-ETHOD 2 13/07/2016 13/07/2016 JOHOR - 0
Mew Edit Delste 11111111111111111111  SA0002 SYAWAL SHIPPER SDN BHD :A-ETHOD 1 10/07/2016 17/07/2016 JOHOR - U
Mew Edit Delete 1122334455)LMS SA0002 SYAWAL SHIPPER SDN BHD :‘J{ETHOD 1 02/09/2016 02/09/2016 KLEDANG - Q
Mew Edit Delete 1208160001 SA0002 SYAWAL SHIPPER SDN BHD :.NrETHOD 1 23/08/2016 23/08/2016 CBR e ]
Mew Edit Delete 12233564564679464321  SA0002 SYAWAL SHIPPER SDN BHD :AEWOD 1 14/07/2016 14/07/2016 MELAKA - Q
Total Record : 47

203 4 5 b

Figure 85
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3. Page will display Company Details section. Fill in the fields below and click Save.

= ~  Shipper Home > Others > JLM Registration Module > Data Entries &4 a

JLM Registration Entries Assign JLM (FA) Mominate FA

Company Details

JLM Registration Mo : Created Date: 28/02/2017
ROC Mo : | 5A0002

Company Mame: | SYAWAL SHIPPER SDN BHD

Company Address : | NO 103, JALAN KEAMPUNARN 103, TelMo: 0123456789
Company Type: Local Foreign FaxMo:
State: -
City :

Post Code: | G8452

Registration Slip Details

Email : Method : @ Method 1 Method 2

Expired Date:  28/02/2017 - Weighing station ;

Issued Place : Weighing Adress :

Issued Date: 28/02/2017 -

Upload Registration Slip:  Click here to browse files... Browse...

Allowed file extensions: *.ipg, *.jpeg, *.png, *.pdf
Maximum file size: 2MB

Save Close

Figure 86

4. System will ask for fill in at Duly Authorized Officer by display “Please continue to
key in Duly Authorized Officer". Click Save once you have done. Successful
message will be displayed.

Registration Slip Details  Duly Authorized Officer

= - shipper Home > Export JLM > JLM ion > Listing > Entries A =
JLM Registration Entries Assign JLM (FA)
I Please continue to key in Duly Authorised Offier I
Company Details -
JLM Registration No : | 63521468ply Created Date: | 21/07/2016
ROCNo: 4
Company Name : | R hipper Sdn Bhd
Company Address ;| klh, persiaran utama, TelNo: | 01699584454
Company Type : Local Foreign FaxNo:

State: | SGR - Selangor -
City: | puchong
Post Code ! | 50068

Duly Authorised Officer

]

Duly Authorized Officer NRIC

Duly Authorized Officer NRIC

Option Duly Authorized Officer Name

Total Record :

Save Close

USER GUIDE
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5. Click on Edit to edit Duty Authorized Officer record and Delete to delete record.

o
Lption

Mew Edit Delete

Figure 88

7.2 Assign JLM (FA)

Select Assign JLM (FA) tab.

- Shipper Home > Others

JLM Registration Entries Assign JLM (FA) Mominate FA

Figure 89

1. Assign JLM (FA) page will display as below. Select one record from Marine

Registration Slip panel. Click New at Forwarding Agent panel.

—
&= ~  Shipper Home >Export JLM 2] ‘ —
JLM Registration Entries Assign JLM (FA)
.
# | IMNo Company Name | Issued Place | Issued Date | Expired Date Option ROC No F/Agent Name
New
o 1333 Rank Alpha Sdn  poitpjang  06/06/2016  06/06/2016

Total Record : 0
Ramadhan
36544974jkI Shipper Sdn penang port ~ 25/07/2016 25/07/2016
Bhd

Ramadhan
63521468ply Shipper Sdn port klang 21/07/2016 21/07/2016
Bhd

Ramadhan

92516842rbg Shipper Sdn perak port 25/07/2016 25/07/2016
Bhd

Total Record : 4

Figure 90
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2. Assign JLM (FA) popup display as below. Click Save once you have completed.

Assign JLM (FA)
JLM Registration Info

JIM No :

| Forwarding Agent Info

ROCNo:

3 Name:

1333

Save Close

Figure 91

3. Successful saved record will display as below:

USER GUIDE

Marine Registration Slip Forwarding Agent
# JIM No Company Name Issued Place Issued Date Expired Date Option ROCNo F/Agent Name
[ New Delete 566668 CYBERPOWER SDN BHD ]
e 1333 Rank AlphaSdn  pot viang  06/06/2016  06/06/2016
Total Record : 1
Ramadhan
36544974jkl Shipper Sdn penang port  25/07/2016 25/07/2016
Bhd
Ramadhan
63521468ply Shipper Sdn port klang 21/07/2016 21/07/2016
Bhd
Ramadhan
92516842rbg Shipper Sdn perak port 25/07/2016 25/07/2016
Bhd
Total Record : 4
Figure 92
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7.3 Nominate FA

1. Nominate FA page will display as below

3
&

JLM Registration Entries Assign JLM (FA)
# Option User Type

New Cancel FA
New Cancel FA
New Cancel | FA
New Cancel FA

ew Cancel ~ DP
New Cancel  SA

2. You can either click n New or Cancel to proceed for the

USER GUIDE

Total Record : 6

Nominate FA

ROCGF123
269711
ROCTEST
269716T
801IMM

8541SS

< Shipper Home > Others > Business Partner > Nominated Business Partner

Search Clear

Name

GEMILANG FORWARDING SDN BHD
RANK ALPHA TECHNOLOGIES SDN BHD
RATEST

PANAMA FORWARDING SDN BHD
PRESIDENT SDN BHD

PRESIDENT SDN BHD

Figure 93
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Nominated Status

b3

- Accept

=

- Pending

o

- Pending

o

- Pending

o

- Pending

o

- Pending

Last Updated Date

27/09/2017 15:26
27/09/2017 15:24
27/09/2017 15:22
21/09/2017 16:18
11/02/2017 09:29

11/02/2017 09:28

Nominate FA entries,
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Chapter 8 Maintenance

8 Maintenance

Click on the Menu and select Maintenance.

% Shipper Home ‘ =
% I L : l-l-l ) ) J_
Figure 94
8.1 Admin
Select Admin tab.
1 Shipper Home > Maintenance
Admin Setting = Ingquiry -
Transfer Admin
User Lagin ID
Company Detail
Figure 95
8.1.1 Transfer Admin
This option allows user to change the Admin of the account. The page as below:
% - Shipper Home > Maintenance - Transfer Admin Right 3] a =
Admin - Setting ~
Optior User ID User Name Email Admin | Status Deactivate
Transfer anis001 Nazrin Nawi anisaklima@ gmail.com J Approved
Transfer sofia sofia sofia@ram.com Approved
Transfer anuar anuar anuar@ram.com Approved
Total Records : 3
Figure 96
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Transfer:

1. Click Transfer button on the required record. The check box Admin will change.

Option User ID User Name Email Admin Status Deactivate
Transfer anis001 Nazrin Nawi anisaklima@gmail.com Approved
Transfer sofia sofia sofia@ram.com Approved
Transfer anuar anuar anuar@ram.com Approved
Total Records : 3

Figure 97
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8.1.2 User Login ID

This page displays the active and deactive user for this account.

S= -  Shipper Home > Maintenance - Admin > User Login 1] ‘ =
Admin  ~ Setting =

Active User Deactive User

Option User ID User Name Email Admin Status Deactivate

Add Edit Deactive anis001 Nazrin Nawi anisaklima@gmail.com Approved

Add Edit Deactive = anuar anuar anuar@ram.com Approved

Add Edit Deactive sofia sofia sofia@ram.com / Approved

Figure 98
Active User
Active User Deactive User
Option UserID User Name Email Admin Status Deactivate
Add Edit Deactive anis001 Nazrin Nawi anisaklima@gmail.com Approved
Add Edit Deactive = anuar anuar anuar@ram.com Approved
Add Edit Deactive sofia sofia sofia@ram.com J Approved
Figure 99
1. To create new user, click on Add button.
2. User Information popup will display.
User Information X
NEW
OnlineID: ra00000115 NRIC : S
Account No :  RA00000115 Expiry Days : 30 - Days ~
UserID : Email :
User Name: Port Station : MYPKG - PORTKLANG 2
Password :
Srpwses Show Password
Save Close

Figure 100

3. Click Save button to save the new user.

4. The “Record successfully saved!” statement will be displayed.

USER GUIDE
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5. The new record will be added in grid listing as below:

Active User Deactive User

Option UserID User Name Email Admin Status Deactivate
dd Edit Deactive = anis001 Nazrin Nawi anisaklima@gmail.com Approved
dd Edit Deactive anuar anuar anuar@ram.com Approved

[ Add Edit Deactive salmah Salmah Rabu salmah@ram.com Approved ]
dd Edit Deactive sofia sofia sofia@ram.com J Approved
Figure 101
Edit:

1. Click Edit button on the appropriate record. The selected record will be displayed:

User Information X
EDIT
OnlineID : ra00000115 MNRIC: 966325-58-5555
Account No: RA00000115 Expiry Days : 30 - Days -
UserID: salmah Email : salmah@ram.com
User Name: Salmah Rabu Port Station : MYPKG - PORTKLANG >
Password ! ¢31man

Browse...  Show Password

Save Close

Figure 102

2. To record changes that you have made, click Save button.

Deactive:
1. To deactivate current user, click Deactive button on the appropriate record.
2. A confirmation pop-up will be displayed. Click OK button to proceed.

3. The “Successful deactivated the user!” statement will displayed as below:

Message X

Successful deactivated the user!
Close

Figure 103
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Deactive User

Active User Deactive User

Option UserID User Name Email Admin Status Deactivate
View Activate Azman mohd azman anis001 Approved /
View Activate nadia nadia nadia@ram.com Approved /
View Activate salmah Salmah Rabu salmah@ram.com Approved J
View Activate suhaila suhaila suhaila@ram.com Approved J

Figure 104
View:

1. Click View button on the appropriate record.

2. User Information popup will be shown as below:

User Information X
VIEEW
OnlineID: ra00000115 NRIC: 325478-53-2150
Account No: RA00000115 Expiry Days : 60 - Days
UserID: nadia Email : nadia@ram.com
User Name: nadia Port Station ;| MYPKG - PORTKLANG
Close
Figure 105

Activate:
1. To activate user, click <Active> hyperlink on the appropriate record.
2. A confirmation pop-up will be displayed. Click OK button to proceed.

3. The “Successful activate the user!” statement will displayed as below:

Message X

Successful activate the user!

Close

Figure 106
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8.1.3 Company Detail

1. Update company logo and information accordingly and click Update.

malaysia

LEMBAGA PELABUHAN KELANG

Company Type :
Company Mame * :
Contact Person *

Tel o *

Contact Email * :

Company Address = :

Postal Code ™ :

= - Shipper Home > Maintenance > Admin > Company Detail

Admin Setting = Inquiry =
onlinelD : ROCHo ™
Account No : Custom Agents Code :

Manufacturer / Shipper
SYAWAL SHIPPER SDN BHD

AMAR BAHRIN

0123456789 FaxMo ™ : | 0123456789
nurzafirah@rankalpha.com

NO 103

JALAM KEAMPUNAN 103

68452

Update Cancel

g Sy

LT,
Tt

Ayt

Browse...

Figure 107

8.2 Setting

Select Setting tab.

L]

Shipper Home > Maintenance

Admin - Setting Inguiry =
Email Motification
Terminal Account
Figure 108
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1. Option can be retrieve from Setting Tab and below option will be displayed.

License & Installer

Inquiry ~

Module : ‘ HZ| [ Save J

Sub Module : ‘ ‘ [ Cancel J

UserID: ‘ ‘

User Name : ‘ ‘

Email Address : ‘ ‘

Enter text to search Search Clear
Option User ID User Name Email Address Module Sub Module
New
Total Record : 0
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Chapter 9 Live Service

9 Live Service

Click on the Menu and select Live Service.
A =

= Shipper Home

o
see

EXFORT MODULE

Figure 109

9.1 Registered Company
Select Registered Company tab.

= Shipper Home > Live Service

z
&

Er

Registered Company
Forwarding Agent List
Shipping Agent List
Haulier List
Depot List
Warehouse List

Freight Forwarder List

Figure 110
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9.1.1

Forwarding Agent List

Forwarding Agent List will display as below:

malaysia

LEMBAGA PELABUHAN KELANG

Hl[

Registered Company ~

Post Code

ABC FORWARDING SDN BHD (=< e
24, JALAN SATU

TAMAN MUDA

PORT KLANG

Post Code : 42000

Shipper Home > Live Service > Registered Company > Forwarding Agent List

Search

Tel No
Mobile No
Email

Contact Person :

TelNo:
Mobile No :
Email :

Contact Person :

Fax No:
a@abc.com
A
03-31672100 FaxNo: 03-31672188
0122060097

Jangjnlim@gmail.com

JANE UM

ADIB FORWARDING SDN BHD TelNo: FaxNo: 038073
NO. 12, JAL ( = 2 3
JAN UN Mobile No: 0177447582
MBANGAN, SELANGOR Email :  muhdadibazmy@gmail.com
Post Code : 43300
Contact Person:  MUHAMAD ADIB BIN AZMY
Total : 42
2 3 4 3 Next > »
Figure 111
Shipping Agent List will display as below:
== =~  shipper Home > Live Service > Registered Company > Shipping Agent List (i1]] a —
Registered Company ~
“K"“LINE MARITIME (MALAYSIA) SDN. BHD. (oc e 2022001 TelNo: 55102400 FaxNo: 55102382
LEVEL 15-02, PLAZA MASALAM, NO.2 3 .
JALAN TENGKU AMPUAN ZABEDAH E9/E Moblic o) 0102012112
SECTION 9, SHAH ALAM, SELANGOR DARU Email: Kimpkopn@pkmy.Kiine.com
Post Code : 40100
Contact Person: YUSOF LATIF
AMSTRON SDN BHD (soc e z3s9v ) TelNo: (04) 5566-7899 FaxNo: (04) 5566-7899
PUNCAK ALAM 2 , TAMAN KUAT < :
SELANGOR Mobile No: (04) 5789-6555
Email : amirankalpha@gmail.com
Post Code : 13300
Contact Person: JAHAL
APL-NOL MALAYSIA SDN BHD scc Tel No: 603 - 56386000 FaxNo: 603 - 56318963
BRD_FLOOK EASTW f\i: VISMA CONSPLA Mobile No: 012 - 2378470
NO.7, JALAN SS 16/1 47500 SUBANG JA
Email:  anuar_ashmad@apl.com
Post Code : 47500
Contact Person: ANUAR BIN AHMAD
Total : 41
4 xt> b
Figure 112
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9.1.3 Haulier List
Haulier List will display as below:

malaysia

LEMBAGA PELABUHAN KELANG

Shipper Home > Live Service > Registered Company > Haulier List

Hl[
:

Registered Company ~

A STAR HAULAGE =
NO 3

JALAN BINTANG 3
TAMAN BINTANG

Post Code : 31452

ABSOLUTE HAULAGE (soc s awsooor )
LoT2&3

JALAN KUNCI

BANDAR BARU KUNCI

Post Code : 54645

ABSTRACT HR (scc
NO 45
JALAN BERJIAYA 45

Post Code : 98546

Total : 41

Tel No:

Mobile No :

Email :

Contact Person :

Tel No:

Mobile No :

Email :

Contact Person :
Tel No

Mobile No :
Email

Contact Person :

(013) 7458-695 FaxNo: (07)4526-895
(011) 5464-6463

nurzafirah1314@gmail.com

ZACK

(015) 7845-785 FaxNo: (012) 4587-956
(011) 4646-454

nurzafirah1314@gmail.com

JESSICA

012) 4587-964 Fax No: | (013) 1345-645

nurzafirah1314@gmail.com

MELISA

9.1.4 Depot List
Depot List will display as below:

Figure 113

== - shipper Home> Live Service - Registered Company > Depot List (5] a =
Registered Company ~
ACME DEPOT (5o e Tel No: (014) 6797-6464 FaxNo: (013) 5979-8956
NO 45 ~
A : (01 96~
JALAN BERANTAI 45 Mobile No:  (015) 6796-4646
TAMAN MAJU Email :  nurzafirah1314@gmail.com
Post Code : 15454
Contact Person: HISHAM
ADEPT DEPOT z0c e - ao0m00 TelNo: (016) 5476-4646 FaxNo: (018) 8974-6989
NO 6 . .
TAMAN BERLIKU 6 Mobile No: (016) 5989-3275
BANDAR BARU LIKU Email : nurzafirah1314@gmail.com
Post Code : 75846
Contact Person: MARY
ALEGE DEPOT Tel No: ' (014) 8796-9756 Fax No: (016) 9562-9555
M V0 (015) 9794-6465
PERDANA S Aobile No 15) 9794-6465
MAN PERDANA Email : nurzafirah1314@gmail.com
Post Code : 15655
Contact Person:  FIFI
Total : 41
4 2 Next > »
Figure 114
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9.1.5 Warehouse List
Warehouse List will display as below:

% ~  Shipper Home > Live Service > Registered Company > Warehouse List & a =
Registered Company ~
A WAREHOUSE SDB BHD (scc e 9 Tel No: Fax No:
Mobile No: 1
Email:  JANEJNLIM@GMAILCOM
Post Code
Contact Person: A
A WAREHOUSE SDN BHD (scc s o241 TelNo: Fax No:
Mobile No: 1
Email: JANEJNLIM@GMAILCOM
Post Code :
Contact Person: 1
A WAREHOUSE SDN BHD #cc v 95 Tel No Fax No
Mobile No
Email : | JANEINUM@GMAILCOM
Post Code
Contact Person: A
Total : 41
4 2
Figure 115
Freight Forwarder List will display as below:
&= ~  Shipper Home> Live Service - Registered Company > Freight Forwarder List @ a =
Registered Company  ~
search Cleg
A FF SDN BHD (rocne s TelNo: FaxNo:
Mobile No: 1
Post Goda’s Email : janejnlim@gmail.com
Contact Person: 1
ABC FF SDN BHD (rocve 220 Tel No: Fax No:
Mobile No: 1
Email : janejnlim@gmail.com
Post Code :
Contact Person: JANE LM
AMADA SDN BHD (0w ems7es Tel No Fax No:

Mobile No :

~ Email : leepe
Post Code

Contact Person

Total : 41

Figure 116
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Chapter 10 Active User

10 Active User

1. Click on the Menu and select Active User.

E Shipper Home 5] ‘ =
f 2 » [ N
Figure 117
2. This option allows user to view who is login using this account.

% ~  Shipper Home - Active User a =
Option User ID Last Access Date Last Access Time
Delete anis001 24/08/2016 12:48
Delete anuar 24/08/2016 12:50

Total Record: 2

Figure 118

3. Delete hyperlink is used to terminate others user.

{ End of User Manual }
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