
HOW TO UPDATE PKNET

1) Go to Home Tab

2) Click System Live Update

3) A Box will popup. Just Click OK. (System will be auto close and Update Manager Box will 
come out)



4) Tick ‘I Agree’ and click Next twice

5) Click ‘Check Update’ (list of latest patch will be shown in the box) and then click  ‘Update 
Now’



6) Live Update will begin to update your system. Wait until it stated Update Process ended.

7) Click Next and then click Finish

8) Your system has been successfully updated



SETTING UP SYSTEM AFTER UPDATE

1) Open your PKNet System. Enter User ID = A / Password = A to login

 You might get popup like below after you into system, read the box and click OK



2) Click drop down arrow on (your top right system) and click My1Port Login

 A box will popup. Enter your My1port Login details (Acc No / User ID / Password). 
Click Login and then just click Exit



3) Click on ‘RA’ (top left) button again -> System Maintenance -> Setup System 
Requirement -> Cargo Enterprise Database Path

 You might get error like below if this is first time you set it up, just ignore and click 
Continue 



 A box will popup. Click Edit. You need to enter certain information to the box. 

 Refer on image above:

1. Server Name =  .  (Default Server Name.If can not,please refer to your IT person)

2. Transaction Database Name = PKNet_FADB_2017 (Default. If can not,please refer 
to your IT person)

3. Table Ref. Database Name = CELC_TC_PKNet_2017 (Default. If can not,please 
refer to your IT person)

4. User Name = sa     (Default user name. If can not,please refer to your IT person)

Password = sa2008 (Default password. If can not,please refer to your IT person)

 Click Save button 



A. For user using   Cargo Interprise

If you are using Rank Alpha software for declaration system, kindly do this step.  Click on ‘RA’ 
(top left) button again -> System Maintenance -> Setup System Requirement -> Cargo 
Declare Database Path (steps will be similar like No 3 above)

 You might get error like below if this is first time you set it up, just ignore and click 
Continue 



 A box will popup. Click Edit. You need to enter certain information to the box.  

 Refer on image above:

1. Server Name =  .     (Default Server Name.If can not,please refer to your IT person)

2. Transaction Database Name = ceWork (Default. If can not,please refer to your IT 
person)

3. Table Ref. Database Name = ceMaster (Default. If can not,please refer to your IT 
person)

4. User Name = sa        (Default user name. If can not,please refer to your IT person)

5. Password = sa2008   (Default password. If can not,please refer to your IT person)

 Click Save button



B. For user using   Cargo Declare

If you are using Rank Alpha software for declaration system, kindly do this step.  Click on ‘RA’ 
(top left) button again -> System Maintenance -> Setup System Requirement -> Cargo 
Declare Database Path (steps will be similar like No 3 above)

 You might get error like below if this is first time you set it up, just ignore and click 
Continue 



 A box will popup. Click Edit. You need to enter certain information to the box.  

 Refer on image above:

1. Server Name =  .  (Default Server Name.If can not,please refer to your IT person)

2. Transaction Database Name = CDSV7 (Default. If can not,please refer to your IT 
person)

3. Table Ref. Database Name = CELC_TableCenter (Default. If can not,please refer 
        to your IT person)

4. User Name = sa     (Default user name. If can not,please refer to your IT person)

5. Password = sa2008 (Default password. If can not,please refer to your IT person)

 Click Save button


